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To Whom It May Concern:

As you may be aware, on July 1, 2006, the State of Florida became the first in
the country to activate a state-wide law requiring Enhanced Call Verification
(ECV) to help reduce the number of dispatches for police departments.
Governor Jeb Bush signed this into law on Friday, June 9, 2006.

The City of Fort Lauderdale Police Department wholeheartedly endorses this law
and asks that your company follow this procedure before dispatching our agency
for alarm activations. This simple step will help to decrease alarm service calls
as the policy frees time for officers to respond to other calls and allows our police
officers to use their time more efficiently to better protect the community they
serve. Our citizens deserve more from us and we look forward to providing them
with the service they expect from their police department. Please help us to give
them that service by avoiding unnecessary false alarm dispatches. Most can be
prevented by a second call that can often disqualify alarms as false. Your
customers will thank you for taking this extra step in saving them costly alarm
service fees.

Thank you and for your information, we have enclosed an article on this subject
that you might find of interest.

Sincerely,

il | (O W POLICF —
Sergeant Gerald Machurick

Alarm Unit

Fort Lauderdale Police Department
1300 West Broward Blvd.

Fort Lauderdale, FL 33312

(954) 828-5611

Fax. (954)828-5273
gmachurick@fortlauderdale.gov
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The £residents Column

DY ROY rPouack, Cre Set

Several months ago | wrote in this
column that | enjoyed having this
forum to both relay continuously
updated and important information
to members, while at the same time
having a platform for my own views
and sometimes sarcastic, but always
tongue in cheek comments. These
comments are mine and mine
alone, and not necessarily the views
of the AAF or its Board of Directors.

Last month | reported about the
success of the AAF in its efforts to
promote, support, or endorse
legislation. Subsequently | learned
that there were some people who
weren’'t so thoroughly thrilled
with the results of this year’s
legislative activities.

The issue seems to be
the requirement of having any
additional certifications, registrations,
approvals or registrations other
than the licenses specified in FS489.
The AAF is comprised of hundreds
of members, some who are quite
small, some are of a medium
size, and the few latter companies
are the mega companies with
dozens or hundreds of employees
and thousands upon thousands
of customers.

The AAF can not please every
member, and | have tried to
communicate this to those who
have been upset. Some, without
success. In the past even some
public  officials have taken
comments from my column and
those in Bob Neely’s column out of
context, and even totally misquoted
them intentionally. So | decided to
lay out some of my own personal
views item by item here and now:

. My company is a large UL Listed

and FM Approved company with
our own central station
monitoring thousands of
accounts with few certificated or
placarded.

. Personally | was against the

efforts of the AAF to: first
promote legislation requiring
third party licensing, and then
second to lower what | consider
to be a valuable section of the
fire standards protection for the
public.

.1 am not thrilled with the

procedures employed by certain
municipalities that have
implemented section 8.2 simply
because they are undermanned
or ill equipped to deal with
fire alarm inspections.

. | support the proper installation

of fire alarm systems, improved
training, NICET certification, and
impartial and qualified
inspections of alarm systems.

. | don’t support individuals who,

for their own best interest, think
that a single company or
individual can sway the board of
directors by withdrawing their
support due to a single
unfavorable event. (Hell, | myself
would have to pull out of the
AAF, and for now I'm the
President).

.1 don’t support the rumors that

continue about the AAF
promoting legislation that has
been or is unfavorable to the
alarm industry as a whole or for
the benefit of a single company
or group of companies. The AAF
is still being “blamed” for the
FASA/BASA training requirement
by those who have no idea about

it. | won’'t rehash those entire
events now; it would take up this
entire magazine. Did you ever see
the commercial on TV by BASF?
They say “we don’t make the
products, we make the products
better!” The AAF doesn’t make
the laws, we make them better,
or at least we try to, but in
politics what goes in looking like
a horse comes out a camel.

. I’'m tired of false alarms. The fire

departments and the firemen are
tired of false alarms. People are
injured and killed by false alarms.

. Our industry, nationally not just

locally, has failed to regulate
itself, so therefore someone else
has stepped in to do it, and we
don’t like it. (I was in Alaska last
month and | stayed in a motel in
Anchorage. You think that their
fire alarm installations are any
better--- think again. Unlocked
control panel, actually no lock on
the cover at all, door wide open,
smoke detectors covered in webs
and dirt, and pull stations that
only the Jolly Green Giant could
reach, oh — and a battery dating
back to the stone ages.)

. I have 90 pages of proof about a

fire alarm in a municipality that
was in trouble for months.
Reported it to Uls local
representative. Reported it to
the local fire department
requiring the certificate. And for
month after month nothing ever
happened. Total lack of
enforcement after the initial
requirement so why have it at all.

Column continues on page 7
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Continued from page 5

This brings me to a column a
friend of mine wrote in this month’s
issue of Security Signal; New York
Burglar and Fire Alarm Association’s
monthly magazine. In it he writes
about the lack of enforcement for
their state law. They have the same
issue there we have here, a
thousand miles away. And that
brings me to another point that |
really didn’t think I'd touch in this
month’s column, the NBFAA.
Several years ago the AAF played
YO-YO jumping in and out of the
NBFAA for reasons that | truthfully
can’t say | understood. Yes, they
had their problems, and so do we.
Theirs were more obvious trying to
deal with 39 different state
organizations and their leaders
each with their own agenda

because they simply couldn’t
separate their own state’s needs
with that of their national

organization. Today my company is
an individual member and | can’t
tell you when the last time | got a
monthly magazine from them.
Years later, same problems. When |
was on the board, | complained,
sometimes rather loudly (imagine
that!!!) Today I'm not active,
though | would like to be. To those
members of the AAF who feel
leaving the AAF while we are on the

upswing due to one issue of
contention need to think again.
You can’t make it better that way.
Last month | promised to update
you on a legal case that | was
working on. Unfortunately | am not
able to do so, because despite my
involvement | don’t know the
outcome. Two days before the trial
was to start, 4 years after the actual
alleged break in, the case was
settled along with a confidentiality
agreement. So ends that.

What | can tell you is that the
alarm company was not totally
without fault. While | don’t believe
there ever was an actual burglary,
that this was an inside job setup,
the alarm company was on the hot
seat for several years. (Not a
member of the AAF but duly
licensed). Would the alarm have
worked—most probably. Was it the
best installation I've ever seen—by
far No. Was it the worst installation
I’'ve ever seen—absolutely not.

The installation had several
violations of good installation
practice, while also having a

number of wiring issues in direct
violation of the National Electrical
Code, NFPA 70. And while this was
a burglar alarm installation, guess
what... there was a third party
inspection. It was by

the Miami-Dade

A REVOLUTION IN MONITORING

SHARON ELDER

26B00 Aliso 'd'lcjnshrlmﬂ

uile 2

electrical inspectors. They failed to
find more than a dozen violations.
Now understand, I'm not talking
about motion coverage, or
placement of a magnet on a door or
window. That’s outside their scope.
| am referring to specific violations
of the Code dealing with the
installation and workmanship of
the wiring:

1. Wires with open splices, no tape
or “beenies”.

2. Wires with splices directly in line
and no junction box.

3. Wires running horizontally along
the warehouse wall at about
four feet in height without
any protection.

4. Improper strain relief connectors
on junction boxes

5. High voltage and low voltage
with no separation.

6. And more.

| am in favor of third party
verification, be it fire or burglar
alarm systems. I'm just not thrilled
with people who throw their
weight around because they can
and who know less than me.

Sincerely,

Roy Pollack
President, Alarm Addocitation of Florida
roypollack@devcon-security.com

™

Monitoring
Find out why 1,500 Dealers have chosen Us:
* 2-way Voice Specialists * Redundant Facilities in NJ &
AZ - Dealer Support Dept. * TeleMax Dealer Messaging
Center « COP-A-Link Dealer & Subscriber Access ¢ E-mail

Reports ¢ Direct Billing *

Bart Weiner, Account Manager
Phone 888.420.9735 + Fax 856.629.4043

Tel: RO0.353.3031
Fax: 849.631.6470
Email: selder®nmocentral.com

Aliso Viejo, CA. 82656
www.amecentral.com
Florida #EF20000505

www.copsmonitoring.com
EF0000956
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rrom ITne Directors Chnas

by BoOb Neely, £xecutive Director

“Power tends to corrupt; absolute power corrupts absolutely”
Lord Acton ~ Historian 1834-1902

The legislative session for 2006 is
finally over. A new law affecting alarm
contractors has once again been put in
the statutes. This year it makes it
abundantly clear who is exempt from
third party requirements. The issue
became so complex it wound up
involving six state agencies, fifteen
trade associations, nine lobbyists and
over sixty experts in their various fields
with input and comment. You will find
a list of these folks at the end of this
article. And now that the legislative
session is over, we must speak out.

Let us start with the largest elephant
in the room; the quote at the beginning
of this article. | sincerely hoped this
topic would never arise in the discussion
of these issues.

It is one thing for a municipal official
to drive an agenda for what they
perceive is the improvement of the
public good. | want to believe that
those well intentioned but sadly
misinformed individuals are working for
what they believe to be a legitimate
end even though the means are totally
without merit. Additionally no one
wants to believe that anyone in
a position of public trust would
intentionally abuse the power of
their office.

It is quite another matter when
the official in question drives
this agenda for private gain. However
quite simply, it occasionally happens.

And as we predicted months ago the
failed scenario of third party
requirement leads to abuse and
favoritism of a preferred nature. Sadly
we have found that to be the case in at
least one municipality. At best it is a
conflict of interest; at worst it is a
criminal act. Unfortunately the suspect
action of one leads us to question

motives in all other municipalities as
well. This finding now calls any of these
policy decisions into question and all
are now suspect until full investigations
are completed statewide.

In the last three years there has been
a dangerous trend occurring that has
made alert flags go up all over Florida.
Policy decisions have been made by
certain public employees that have had
devastating financial consequences for
contractors and building owners. All of
us as contractors have been put at one
time or another in untenable monetary
positions by public officials. These
particular polices have wrought
devastating fiscal consequences without
the benefit of prior discussion and
without any regard for the impact on
the public, the contractors or the
municipality in question. If those
decisions had been put in proper public
forum to be fairly and equitably
discussed by the public, the contractors
and the affected municipal
commissions, that would be one thing.

But these have been instituted as
administrative policies, unheard by the
public and certainly not examined by
any sort of commission. In other words
they have been instituted by stealth.
The end result is an illegal, unfunded
mandate by government forcing
building owners and contractors into
impossible situations. Even if the
motives were 100% pure in the
intention, the end still does NOT justify
the means. The goal is laudable; clean
up the fire alarm industry; the means;
‘one way or another’. And that is where
we cannot agree.

The ‘one way or another’ part does
not justify employing policies that put
legitimate state licensed contractors out
of business. There is an entire series of

laws, state statutes carefully crafted by
the legislature and signed into law by
the Governor that regulate and
discipline fire alarm contractors under
both ES. Chapter 489 part Il and FS.
Chapter 633 under a regulatory Board
established in 1972 for that very
purpose. To ignore this entire system is
not only foolish; it is illegal under
F.S. 455.

I will state unequivocally once again
for the record (although my previous
columns make this redundant) the
Alarm Association of Florida has
absolutely no quarrel with third party
oversight or the code that is the current
guide for those who care to properly
interpret it. | now include the quote
from a third party company | have used
previously to underscore in the
strongest possible terms the proper
interpretation of this issue:

‘ULs fire alarm certificate program
does not require that only a UL listed
alarm company can pull a permit for a
system or install the system.” ~ Howard
Hopper, Chief Engineer for Underwriter
Laboratories, February 13, 2006, Florida
Fire Chief’s Association Office, Ormond
Beach, Florida.

Additionally here are the relevant
statutes that now pertain to
this issue: 489.516 Qualifications to
practice; restrictions; prerequisites.--

3) When a certificateholder desires to
engage in contracting in any area of the
state, as a prerequisite therefor, he or
she shall only be required to exhibit to
the local building official, tax collector,
or other authorized person in charge of
the issuance of licenses and building or
electrical permits in the area evidence

Column continues on page 11
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Continued from page 9

of holding a current certificate, and to
pay the fee for the occupational license
and permit required of other persons.

(5) Notwithstanding any other provision
to the contrary, a certified electrical
contractor, registered alarm system
contractor |, registered alarm system
contractor Il, or alarm system contractor
| or alarm system contractor Il that is a
certified alarm system contractor is
exempt from any local law, local
ordinance, or local code that requires a
contractor to be listed or placarded by a
nationally recognized testing
laboratory or to be certified by any
regionally or nationally recognized
certification organization. However, a
county, municipality, or special district
may require any such electrical
contractor or alarm system contractor to
provide, at the final inspection of a fire
alarm system, the documentation
required by NFPA No. 72, ""National Fire
Alarm Code," for installation and
monitoring. This subsection does not
prohibit a county, municipality, or

compliance with the Florida Fire
Prevention Code or with NFPA No. 72.
489.537 Application of this part.--

(1) This part applies to any contractor
performing work for the state or any
county or municipality.

3) Nothing in this act limits the power
of a municipality or county:

(@) To regulate the quality and
character of work performed by
contractors through a system of

permits, fees, and inspections which is
designed to secure compliance with,
and aid in the implementation of, state
and local building laws or to enforce
other local laws for the protection of
the public health and safety. However, a
certified alarm system contractor or
certified electrical contractor is not
subject to any additional certification or
licensure requirements that are not
required by this part.

Section 5 was added this year by the
legislature and the Governor under
489.516 and makes it absolutely crystal
clear under Florida licensing laws that
legitimate contractors are exempt from

special  district from  requiring ANY specious
requirements. Once
I again | point out that
this law was added
UUFX S2629

EF0000005 by agreement of the
SALES / MARKETING agencies and trade
associations involved
706-718-1663 after a three month

— 1-800-554-1101 + FAX 706-596-8552 . .
GCen 2033 HAMILTON ROAD discussion of the

Signal
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issues and the facts,
not the emotion and

the rhetoric. The legislature agreed and
passed unanimously out of both houses
the reaffirmation FOR THE THIRD TIME
that state licensed contractors are
qualified to install and monitor these
systems under law by state license.
Additionally this clarification of the law
was instituted by the legislature to
specifically preempt the scenario
wherein  abuse of the public
trust had the potential to occur. And as
you saw in my opening paragraphs the
legislature has acted none too soon.

For those of you who were either
unable or unwilling to comprehend the
law before (even though it was clearly
interpreted by the Attorney General)
there is now no question about the fact
in view of the action taken by the
legislature and the Governor this
session. Properly licensed contractors
are exempt. What state lawmakers have
done here is drawn a very specific line
with this law. If you wish to license,
regulate or discipline these contractors,
you must do so through the existing
provisions of state law under Chapters
489 and 633 in conjunction with the
Department of Business and
Professional Regulation and the
Electrical Contractors’ Licensing Board.
That is why they were created and that
is why they exist. Obey the law and use
them for their intended purpose. It
cannot be any clearer than that.

There is no organization in the state
of Florida that is more painfully aware
of the need for better standards in the
fire alarm industry than the Alarm

Column continues on page 12
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Continued from page 16

Association of Florida. We have
programs written by public safety
officials from around the nation that
can be instituted and that are
statistically sound and proven. Several
municipalities in Florida currently use
them and in one case have reduced
false alarm dispatches by 73%. We have
trained and certified over 10,000 alarm
technicians over the last ten years. If
you have the courage to accept the help
that is being offered by them and us,
warts and all, we will step forward and
do everything in our power to assist in
the improvement of the marketplace. If
you truly want to make a difference,
join us in this effort.

We want and need to have this
improvement at all levels. We must
work together to move forward for the
protection of the public and public
safety. We cannot continue to work at
odds with each other pulling in
different directions. We urge all public
officials to join with us using the
existing laws in improving the industry
across the State with the legitimate
tools at hand, not for nine or ninety
different individual municipal reasons,
least of all for private gain. A uniform
enforcement of the law is the only true
answer to this dilemma.

The Alarm Association of Florida
wishes to thank the following
individuals for their comments,
contributions and expertise in solving
these issues:

* Alarm Association of Florida —
Roy Pollack, Bob Worthy, Mary Galloway,
Carl Davino, Ron Toole, Pat Cushing, Eric
Prutsman (lobbyist)

» Associated Builders and Contractors —
Rick Watson (lobbyist)

* Attorney General’s Office — Charlie Crist

» Construction Coalition -
All committee members

» Construction Licensing Officials Association
of Florida - Bill Brod, J.B. Clark (lobbyist)

« Division of the State Fire Marshal —
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Rand Napoli, Jim Goodloe, Gabriel Mazzeo
* Department of Business and Profession

Regulation — Simone Marstiller, Secretary
e Electrical Contractors’ Licensing Board —
Norman Mugford (Chairman), Pierre
Bellemare, Clarence Tibbs, Roger Langer,
Paul Sandefer, Robert Bramlett, Donald
Penner, Jeff Kiner, Kim DeBerry, Rachel
Small, Lewis Roberts, Tony Spivey (E.D.),
Reginald Dixon, Board Attorney
ECLB past Chairpersons- Arnaldo Abreu,
Michelle Poole, James Williams, Gerry Lewis

False Alarm Reduction Association —John
Moorhouse, Alachua County Sheriff’s Office
Florida Association of Electrical Contractors

Janice Ficarratto, Mike Cauthen, Rocky
Sneed, Rick Watson (Lobbyist)

Florida Electrical Workers Association —
J.B. Clark (lobbyist)

Florida Fire Chief’s Association — Larry
Scovotto, Mark Souder, Stuart McElhaney,

Julius Halas, Chris Weir Eric Prutsman
(lobbyist), Melanie Phister (lobbyist)
Florida Fire Marshal’s and Inspector’s

Association — Tony Apfelbeck, Charles
Raiken, Wes Hayes, Jon Pasqualone, Kari
Hebrank (lobbyist)

Florida Fire Prevention Association —

Carl Weaver, Barry Emerson, Rick Talbert

Florida Fire Sprinkler Association —
Buddy Dewar (lobbyist)

Florida Police Chiefs Association -
Amy Mercer, (E.D.)

Independent Electrical Contractors —

Dave Shepp (lobbyist)

International Brotherhood of Electrical
Workers — J.B. Clark (lobbyist)
Legislature of the State of Florida —

House and Senate Members -
Representative John Legg - District 46,
Senator Mike Bennett — District 21,
Senator Stephen Wise
— District 5

National Electrical

Contractors -
Association Reggie
Harrington (E.D.), Jeff
Sharkey (lobbyist),
Richard Pinsky
(lobbyist)

= National Fire Protection Association —
Olin Greene

= Office of the Governor -

The Honorable Jeb Bush

= Security Industry Alarm Coalition — Glen
Mowrey, Ron Walters, Stan Martin

* Underwriters Laboratories —

Howard D. Hopper, Peter Tallman, Kari
Hebrank (lobbyist)

» State of Florida Agencies -6 / Trade
Associations — 15 / Lobbyists -9 / People -
50+ individuals

If I have omitted anyone from this list
it is purely unintentional and |
apologize in advance for the error.

Please contact me if | have committed

this oversight and | will correct the

omission in upcoming issues.

Bob Neely — Executive Director
Alarm Association of Florida, Inc.

ekey fingerprint
Access Control

Chuck Akers

Executive Director

FLORIDA FIRE MARSHALS "

AND

INSPECTORS ASSOCIATION

www.ffmia.org
ASSOCIATION OFFICE

MOE S.E 2t Court » Okecchobee. F1. 34974.6331
Phone: B63.467-K091« Fax: B63-467-8991 « E-mail: info@ (imia.ong
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AGGESS AB“.ITY Ability to get the best.

Security’s Electronic Access Group can provide everything you need to design and integrate the
most complex and demanding access control system — the ideal components, from every major
manufacturer — right down to the wiring. That’s single-source supply, with technical knowledge
and immediate availability and shipping. Rely on Security Lock Distributors and you've got the
ability to do your best.

1-800-847-5625 ﬂ SECURITY

www.securitylockdistributors.com/email: info@seclock.com LOCK DISTRIBUTORS
Boston, MA + Pompano Beach, FL - Las Vegas, NV Informed. In depth.
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A Success By Any Medsure

Several months ago Kevin McCaffrey, branch manager
at Tri-Ed, Clearwater called me and suggested an idea.
“What would | think of reinstituting the traveling
security show?” he asked. | thought it was brilliant and
told him so. For those of you too young (or
inexperienced) to remember, the distributors and
manufacturers used to provide a small table top show
that moved city to city to coincide with the AAF
regional meetings.

Exceeding

expectations...

one customer
at a time

KEVIN MCCAFFREY OF TRI-ED

On July 20, 21 and 23, 2006 Tri-Ed sponsored three
meetings in Fort Myers, Sarasota and Clearwater
respectively wherein the local dealers had the
opportunity to come in and spend some one-on-one
time with some terrific vendors and their technologies.
At the same time right after dinner the AAF held a
regional briefing on state issues.
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KEVIN (hidden 9th from left) AND THE CREW OF
VENDORS WHO SPONSRED THE TRAVELING
SECURITY SHOW

The Alarm Association of Florida would like to thank
Kevin and his Tri-Ed staff, Regional Directors Sherry
Lucas and Roy Krueger and all the participating
vendors who made this event such a great success.
Thanks also to the local dealers who came to support
this effort, learn some tech and enjoy an evening out.

Bob Neely, Executive Director, AAF
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July 26, 2006 Attendees:

Ron Toole, Crime Prevention, Doug Bennett, Cen-Signal, Gene Miller, Cen-Signal, Bob Pitts, Cen-Signal, James Edwards, AFPS,
Jim Cheisan, Alarms Unlimited, Caralee Gibson, GSC Systems, Nate Siegwart, GSC Systems, Bob Suhreinrich, Panhandle Alarm,
Olivia McDaniel, Wiregrass, Ed McDaniel, Wiregrass, Jim Dirkes, SentryNet

Meeting was called to order by Ed McDaniel at 6:35 PM. Ed McDaniel introduced himself and went over what the meeting
will be on tonight. Reading of the minutes from the May 25, 2006 meeting were read and voted in as correct.

Ed reported that at the last AAF Board Meeting they took steps to improve the FASA/BASA initial and continuing education
courses and also they are looking to start a major curriculum on a level similar to that of the electricians.

The possibility of taking NTS 1 to satisfy both Florida and Alabama law was first brought up in January. Ed reported that AAA
apparently still hasn't done anything about it.

A discussion came up that even if you do or don’t have FASA/BASA there is no one in the Panhandle Area that enforces
violations of companies doing any wrong doings. Ron Toole stated that they are starting to have classes for the inspectors so
they will know what to look for and what to ask. The group was also informed that if anyone wishes to file a complaint they
can go on line and do this with their name or be anonymous.

Ed informed the group that Linda Neely asked him to inform the members that the AAF course for license holders scheduled
for August 15-16 in the Pensacola Region has been re-scheduled for August 19-20.

Ron Toole informed the group that they should go on line and check to make sure they have all of their CE’s completed
because who ever does not will not be able to get a renewal this year. Bob Suhreinrich stated he has done this and paid on
line and has received his new card.

Ed reported a discussion among AAF board members about a licensed contractor working for an unlicensed contractor. He
said it is okay to work directly for the property owner or directly for a licensed contractor but other than that may be illegal.
He said it can be difficult to ascertain whether a third party has contracted with the owner to do the work or is merely acting
as agent for the owner in obtaining a contractor to do the work. He handed out copies of Bob Neely's e-mail reporting the
opinion of the ECLB attorney on the distinction.

Ed discussed the CSV-01-2004 and how the standard verification was that only one call was made and that enhanced
verification was when either an additional call is made or another form of verification is done (e.g. two way voice, video
verification, electronic verification, or cross zoning). He reported the change in F.S. 489 that took effect on July 1.

Caralee Gibson opened a discussion on how they have started to work with Cox Cable in helping them understand that when
they are installing Voice over cable in a customers home the importance of keeping the line seizure and testing the alarm
system before and after the installation is complete. Caralee has written a step by step outline of what needs to be done and
gone over this with Cox Cable. It was asked that if Cox Cable is working on the phone lines inside of a customer’s home do
they not need to be licensed to do this? This is going to be researched and reported back to the members. It was also
suggested that Alarm Companies should be notifying their end users of the importance of having a Pots line and that if they
have a commercial fire system that voice over cable is not an UL approved method of transmission. It was stated that once
someone gets hurt or dies that is the only way that the industry will start to pay attention to the problems that have come
up with voice over cable and voice over internet.

The Meeting was adjourned at 7:45 PM by Ed McDaniel.
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Intrusion | Fire | CCTV | Access Control | Residential & Commercial A/V | Networking | Telephony | Wire & Structured Cabling | Tools & Hardware

WORKING TOGETHER

COMMITMENT. SERVICE. PEOPLE.

ADI is committed to exceeding your expectations by providing
you with products and tools to build your business!

We stand alone in our passion and dedication to our customers. Our unique services are designed for your growth and success.
Convenient, Fully Stocked Branch Locations ¢ Knowledgeable, Friendly Sales Representatives
Best-in-Class Systems Sales & Support ¢ Competitive Credit Terms e Fair Return & Repair Policies
Powerful Online & Account Management Tools e 24/7 Pick-up AnyTime Convenience ¢ Rapid Next-Day Delivery to Most Locations Largest Training
Seminars & Vendor Expos in the Industry ¢ Annual & Quarterly Product Catalogs

Visit THe ADI LocATION NEAR YOU:

ADI - Bovnton Beach ADI - HoL.ywoop ADI - OrLanpo ADI - Tampa

3020 Highridge Road 3607 North 29th Avenue 811 S. Orlando Avenue 6802 Lakeview Center Drive

Suite 500 Hollywood, FL 33020 Suite A Suite 200/250

Boynton Beach, FL 33426 954-929-6555 Winter Park, FL 32789 Tampa, FL 33619

561-547-9800 Fax: 954-929-6611 407-740-5622 813-623-1269

Fax: 561-547-1400 Email: adi-north_miami@adi-dist.com Fax: 407-740-5942 Fax: 813-623-3590

Email: adi-lantana@adi-dist.com Email: adi-orlando@adi-dist.com Email: adi-tampa@adi-dist.com
ADI - JACKSONVILLE

ADI - CLEARWATER 3728 Phillips Highway #60 ADI - Pompano BeacH

13190 56th Court Jacksonville, FL 32207 1301 West Copans Road

Suite 401-404 904-399-8912 Suite B-1

Clearwater, FL 33760 Fax: 904-398-8954 Pompano Beach, FL 33064

727-573-6060 Email: adi-jacksonville@adi-dist.com 954-977-6818

Fax: 727-572-0652 Fax: 954-979-0370

Email: adi-pinellas_park@adi-dist.com ADI - Miami AIRPORT Email: adi-pompano@adi-dist.com
8491 NW 17th Street

ADI - Fr. Myers Suite 105-107

12380 Metro Parkway Miami, FL 33126

Ft. Myers, FL 33912 305-477-5504
239-561-6200 Fax: 305-477-7120
Fax: 239-561-6505 Email: adi-miami_south@adi-dist.com

Email: adi-fort_myers@adi-dist.com

Over 80,000 products | 400 manufacturers | Wholesale prices | Over 100 local branches | We accept == = E3 E2d
For orders, call 1-800-233-6261 | For Systems Sales & Support, call 1-800-ADI-SYS1 | On-line catalog @ www.adilink.com



SAl has the answer
your business needs.

It's your call.

Let SAl Answer
the Call!

With SAI's Premier Group Answering Service, professionals
who specialize in call center management answer your calls
after hours, during lunch or anytime you want to transfer
your calls. SAl's professionally trained operators capture
every sales opportunity and effectively handle every type of
customer issue. With 24 /7 alarm dealer answering service
from SAl, watch your profits grow with these benefits:

¥ Increased Staff Productivity
¥ Increased Service Revenue
% Increased Customer Retention

% |Improved Customer Service

Don’t miss another call.
It’s your business that’s on the line.

CMnm (800) 323-7601 ext. 5651
a . International, Inc. info@SAl-Inc.com ¢ www.SAl-Inc.com

© 2006 Security Associates International, Inc. SAl is a registered service mark of Security Associates International, Inc.

AK-310277; AL-06-704; AL-06-703; AR-E 01-574; CA-ACB 5354; CA-ACO 5472; DE-02-99; DE-CSRSL-0014; DE-CSRSL-0013; FL-EF20000481; IL-127-000952; IL-128-000191; MD-107-785; MI-3601204684;
NV-350400270; OK-800; OK-801; OR-Co. # 0518 & Man. # 25979; RI-2208; TN-1003; TX-B1 1503; TX-ACR-2325; UT-353923-6501;VA-11-2578; WA-602 025 281




Central One is Now Part of C.O.P.S. Monitoring.
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We're combining the best of Central One into
C.O.P.S. Monitoring to provide you with the
highest quality alarm monitoring services and
a multitude of benefits including:

* Caring Professionals who are supported by leading-edge technology.

* New Services including GPS vehicle & asset recovery services, direct billing
options, and complimentary marketing materials.

COMING SOON

* Load Balancing for activity spikes due to storms or hurricanes will be automatically
redirected to C.O.PS. dispatchers in New Jersey, Arizona, & Texas.

#* Redundant Sites to re-route alarms to other centers in case of an evacuation due to a hurricane.‘_';,
P T

* Consistent Response Time averaging 15.48 seconds and verified by an independent auditor.

* A Dealer Access Program that is powerful, easy-to-use and unrivaled in the industry.

* A Dealer Support Department consisting of knowledgeable representatives and 24/7 data entry.

Now Florida’'s Home Town Central Station

j Your Foundation for Growth.
Yesterday. Today. Tomorrow.
Mon.'orl Toll free: 1-800-367-2677 | Fax: 1-856-629-4043 | info@copsmonitoring.com | copsmonitoring.com
Youn Home Town E:M FLYEC 13003333



