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" Central Alarm Control, Inc

Florida's First Cenfral Station

Ghe

Digital Monitoring (all popular formats) |]|sm'|1:|-| 91

+ Control Derived Channel (Bellsouth WatchAlert) only direct computer ik
+ Long Range Radio 900 Mhz. (MlarmNet A, AA,C & M) | e oh i bse Couny.

. n.!ES-Intnliinel Iliaqin Network Services ﬁ qAEs IntelliNet

« Listen-In Monitoring

« Remote Video Monitoring

« Remote Dealer Access

« Toll free in-bound Voice & Fax Lines
« Digitally Recorded Voice Lines

+ Flat Rates
+ Volume Discount Florida License 8 EFO000391
« Dpen/Close Supervision at NO Extra Cost UL Listed for:
» 24 Hr. Dealer Access and Voice Test at Central Station Burglar Alarm System: BP5157
NO Extra Cost. Protective Signaling: 52623
+ Open/Close,/Test at NO Extra Charge Mercantile: BPS614
LISTED
For inquiries, visit our web site at: Central Alarm Control, Ine.
305.238.0800 - 954.525.0104
www.centralalarmcontrol.com 1.800.288.6522
cac@centralalarmeontrol.com
The mest secure and dependable for your cislomer's needs.
ALARM ASSOCIATION OF FLORIDA
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EHX Trade Show

2008 E'@@

Annual

Convention

A - i AAF Events
Orlando, TL ’

March 11th thru 15th 2008

Make plans now to attend!
E;]rLyT registration ends January 10, 2008
For registration information go to
www.fla-alarms.org or call 954-748-7779
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2008 Officials

Mary Galloway - President

Servidian - regmhg@earthlink net

Bob Ireland - Vice President/President Elect
Amsafe of Miami, Inc. - crireland@juno.com

Roy Pollack - Past President

Devcon Security Services - rpollack@devcon-security.com
Carl Davino - Secretary

Electronic Security, Inc. - bedavino@aol.com

Mike Mahoney - Treasurer

Vector Security - mjxmahoney@earthlink.net

Bob Neely - Executive Director

Alarm Association of Florida, Inc. - bneely@fla-alarms.org
Bill Zeller - Director At Large

Mellon Security & Sound - mellonsss@aol.com

E.). Fleischmann - Director At Large

Dynamark - ej@dynamarkjax.com

Robert Rosen - Director At Large

Century Ele Alarm Systems, Inc. - centuryalarm@aol.com
Vacant- Associate Representative

Steve Creasey - Associate Representative

Graybar - steven.creasey@gbe.com

Don Damron - Public Safety, Fire

Sarasota County Fire Department -ddamron@scgov.net
Charlie Mosher - Public Safety, LEO

Palm Beach County Sheriffs Office - mosherc@pbso.org

2008 Regional Directors

Dale Burger - Broward Regional Director

Access Code Technology, Inc. - accesscodetec@hotmail.com
A.C. Forsythe - Great Northwest Regional Director
SentryNet - ACForsythe@SentryNet.com

Hernando Barreto - Miami-Dade Regional Director
Amtel Security Systems Inc. - hernando.b@amtel-security.com
Bob Broderick - Northeast Regional Facilitator
Silmar Electronics & Sound - bob@silmarelectronics.com
John A. Pastore, Jr. - Gainesville Regional Director
Crime Prevention Security Sys, Inc. - jpastore@cpss.net
Heather Johnston - Gold Coast Regional Director
Active Alarms, Inc. - heather,johnston@hotmail.com

OPEN - Tallahassee Regional Director

Barry Brannon - Orlando Regional Director

Roy Krueger - Tampa Regional Director

Active Security Company - rdk@activesecurityco.com
John Toscano - Ft. Myers/Naples Regional Director
Affordable Alarm - john@affordablealarm.com

Joseph Fanara - Sarasota Regional Director

Coast to Coast Solutions - Lanava@tampabay fr.com
Eric Prutsman, Esq. - Lol

Prutsman & Associates, PA. - erlc@enc rutsman.com
Heather Rodriguez - Legal Counse?

Holland & Knight, LLP - heatherrudnguez@hk\awcom

We Can See What You're‘Missing

Put the most amount of
money in your pocket.

mpeting for
enitire company

Acqumuon & Funding Services
1-800-354-3863 * www.afssmartfunding.com

Marty Pomeranz - I.T.,
VolTech, Inc. - volle(h@mmdspnn (om

Wike Fletcher - Training Coordinator

Alarm Association of F\unga Inc. - mfletcher@heeth.com
Mark Paloski - Training Program Manager

Alarm Association of Forida - training@fla-alarms.org

Office & The Handshake Staff

Linda Neely - Contributor and Office Manager
Alarm Association of Florida, Inc. - Ineely@fla-alarms.org
Mary Kenna - Data Management

Alarm Association of Florida, Inc. - info@fla-alarms.org
Erin Cavanaugh - Badges & Training

Monthly Dlsclolmer To All Members
The AAF A it to i that
provide goods or services to our regular membership. The AAF does not
endorse any Associate. No Associate is a “Preferred” member, “Selected”
member, or in any way placed above any other Associate. Furthermore,
The content of articles contained in the Handshake reflects solely the
personal opinions of the authors or contributors and does not necessarily
represent the official position of the AAF. Additionally all materials used in
advertisements in the Handshake involving any rights, clearances and
copyrights are the sole responsibility of the advertiser and not the Alarm

Alarm Association of Florida, Inc. - larms.org
David Smiley - Writer, Editor and Advertising
Alarm Association of Florida, Inc. - handshake@fla-alarms.org

of Florida, Inc.
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A Dealer Program Without Hurdles

SAl’s Authorized Dealer Program Removes the Obstacles!

When you become an SAI Authorized Dealer you SAI's Authorized Dealer Program offers you...

become a SAI business pariner. Your business’ success « Competitive Multiples

s SAI's sicoess; s0 our program makes it easy for you » Sales Staif Recruiting

10 get what you need to finish first, » Sales Training

In acdition to offering the industry’s most competitive * Marketing Matesials and Co-op Programs

multiples, we provide our dealers much more in the * IT Support )

way of value. Plus, SAI provides direct and easy * More Customers from Guaranteed Referrals

access to a team of highly successiul security * And Much, Much More

professionals who are here for only one reason....to

help your business succeed, Contact us today and find out how a business

SAl's Authorized Dealer Program is designed with the partnership with SAL can benefit your dealership.

dealer in mind, and as such, you don't have to jump

through hoops to get the support you need o succeed. (800) 478'95 96 Exl. 1 627

With SAl you're on the fast track fo success. www.SAlnc.com/Hurdle
Q‘ \ Please reference partner code 1627

The fast

 track.




A WEidl Traom YOUi Eiesiciaent

by rary Galoway

Indifference - n. 1: the quality, state, or fact of being indifferent,
2b: absence of compulsion to or toward one thing or another

For those of you who know me, you
understand that | do things whole
heartedly. Pouring my energy and
soul into a project is a common
occurrence. | have never thought
about the role indifference plays in
my life. Never thought about whether
it was a positive or negative. | have
never thought about the impact that it
could have - that is, until now.

Recently | have noticed more than
enough indifference in our chosen
profession. | use the word chosen
because that is exactly what you
have done. Whether you like it or not
you have chosen a career path that is
related to the low voltage profession.
What happens affects your day-to-
day existence. So what can you do
about it?

You have already taken the first
step by joining this association. So if
you haven't yet, it's time to take the
next step. Register today to attend
the AAF convention. Get involved!
Voice your opinion at the General
Assembly. Join a committee. Go to
your regional meeting. Do any of the
above. Just do something!

Jason Grelle

| hope to see everyone at the
convention. This year we have added

public safety education to the
classes offered during the
convention. The false Alarm

Reduction Association (FARA) has

P a  comp
interactive two-day training course to
teach you how to design, adopt. fund
and i it a s Ul false

1sive,

information is
available at www.ffmia.org.

If you are a license holder don't
forget to sign up for the 14 CE hours
being offered by the AAF during the
convention. After all, 2008 is a
renewal year! Be sure to check out

alarm reduction program for your
agency or company. You vill learn the
vital skills necessary to handle your
false alarm problems. Whether you
are new to the job or well established,
you'll take home numerous ideas,
imaginative solutions and best
practices that you can put into use
the very next day. This course is
available to all AAF members. Course
dates are March 12t and 13t at the
Orange County Convention Center.
Registration forms are available at
www.faraonline.org/htmUregionaltraini
ng.asp.

We are also offering a four-day
educational event in conjunction with
Florida Fire Marshal and Inspector
Association (FFMIA). This event is

ifi J for our Jes
involved in public safety. Registration

the educational opportunities
i from EHX. There will be more
than 100 free manufacturer-direct

training sessions. They also have one
and two-day workshops available.
Visit www.ehxweb.com for details.

As you can see there is a lot going
on this year. Make your plans now to
attend!

Mary Galloway - President
Alarm Associatoin of Florida, Inc.
regmhg@earthlink.net

“The content of the articles contained
in the Handshake solely reflects the
personal opinions of the authors or
contributors and doesn't necessarily
represent the official position of the
Alarm Association of Florida, Inc.
Contents must not be reprinted
without the written permission of the
AAF."

S B2

Greg Lyons

Regional Sales Manager
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Is Your Security Monitoring Center...

We're willing to put our money where our
mouth is. A lot of central stations say they can
move their accounts to another central in a time

T——————
of disaster, but are they willing to prove it? SENTHYNEI-

We will! Call 1.800.932.3304 today. America’s Leading Monitoring Network
Call Today at
T TR v SEDUYNETCOM
EF-1066 =S




from The Director's Cnair

by Bob Neely, £xecutive Director

“Do what you can, with what you have, where you are.”

- Theodore Roosevelt 1858-1919 American President and Author

Yes, yes | know all of you were
waiting with bated breath for the
outcomes of my previous stories.
Last month | related to you how the
Grinch stole Christmas with one
municipality going into the alarm
business and Tallahassee talking
away our electrical board.

Well | solemnly promise to relate
the results of those stories when they
happen. As it turns out, so far
nothing has happened in either
venue other than a couple of small
meetings to discuss the ideas. But
rest assured the Grinch has not gone
away even though the holiday
season has.

So, on to other important issues.
The convention! It is next month
March 12-15, 2008. You will need to
hustle at this point to register for the
show and classes and also to secure
your hotel accommodations. The
reason of course is that this meeting
will be jam packed with more than

obtain them all. We have all the
necessary hours for you to renew
and also the classes are designed to
NOT interfere with your show hours.
Combine that with a magnificent 36
acre resort hotel and you have the
perfect tax write off storm.

The one thing | hear frequently is
that dealers somehow think they
cannot be away from their
businesses for more than 24 hours or
the earth will suddenly go flat. Not
true. Most of the folks you work with
understand the importance of
occasionally being away from the
business. If you explain to them what
is needed to prepare and cover for
this type of event you will be
surprised how helpful they can be.

The real mission here is to
convince yourself in your own mind
that you not only need to do this,
you HAVE to do this. It is important
for your peace of mind and your
technical adve it l

Also FYI we have scheduled a
number of classes for the
professionals in public safety law
enforcement and fire. If you know of
anyone in those trades who can use
some training time that will be well
worth their while please have them
register for their classes as well. We
have some of the best instructors in
Florida for their subjects and
material.

| always appreciate the support
that so many members show the AAF
by participating in these major
events. It is reassuring to know the
members care about their business
and this industry. | look forward to
seeing as many of you as possible
at this next show. Do yourself a favor
and register. You won't regret it.

Bob Neely - Executive Director
Alarm Associatoin of Florida, Inc.

350 vendors with some Jlar
products.

Also, as a reminder, this is your
license renewal year and you need
the CE’s and this is the place to

Cen
Signal

and pr J. You will find the
necessary forms for the show and
classes in this issue. You can also
pick them up on line at www.fla-
alarms.org along with a list of area
hotels. The hotel issue is larger this
year than others
because of four major
conventions being in
Orlando at the same
time. So make your
room reservations
early regardless of
location.

org

bneely@f

“The content of the articles contained
in the Handshake solely reflects the
personal opinions of the authors or
contributors and doesn't necessarily
represent the official position of the
Alarm Association of Florida, Inc.
Contents must not be reprinted
without the written permission of the
AAF."
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wnat is 1t

What is iP

Each month we will publish a picture of an item relating
to the alarm industry in some way. The first person to
email the comrect answer to Mr. Neelv at bneebva fl

alarms org will win a $2 1 cenificate 10 be used

explained below,

RULES. RUL

S AND MORE RULE

S, Here they are:

1. Guess what the picture is of.

2. Provide a dewded description of the iem,
product, or service, depicied m the picture

3. Provide a description of what the item did. does,
or 15 supposed 1o do.

4. Email the answer to Bob Neely. First correct
answer wins. Due to latency in email services,
emails within 5 mmutes of the time stamp shall be
considered to be concurrent.  The most complete
email description will be judged the winner

5. Any email contaming derogatory comments about
the photo or anvthing related to the photo will be
auomatically disqualified regardless of accuracy

6. One win per member company per calendar vear.

7. Onlv member companies may participate,
although any member of that company  may

atlempl an arswer,

8. Gif certificate good only on the following ve.
dues or for a ramng class within 12 months of
the date of the award.

9. The picture will be published each month in The
Handshake, Due to delivery delays, the photo
will ako be published on the web site the day of,
the day before, or the dav afler the muiling of The
Handshake. You will not be notified.  Check the
web regularly or wait o receive The Handshake
in the mail

8 / The Handshake
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Complete contest rules are available at www.fla-alarms.org
or you can call the AAF office at 954-748-7779 for further details.

The Handshake / 9




AM¥S Sunsetl

February 18th marks the beginning
of a new era. On this day the
nationwide network that launched the
U.S. wireless industry back in 1983
ends and gives way to the dominant
digital age.

The Federal Communications
Commission decided in 2002 to no
longer require carriers to support
AMPS (Advanced Mobile Phone
Service) service after Feb. 18th, which
means they can shut down analog
networks, potentially leaving many

hurricane has knocked out phone
lines, the system will be inoperable.

“Some systems are going to shut
down that day and some are going to
shut down in a matter of days or
weeks,” Fiore said.

Last June, the FCC denied a petition
filed by the Central Station Alarm
Association, an alarm industry group
and parent company of the AICC, that
would have granted a two-year

ion of the that

alarm systems, cell phones and cellular licensees provide analog
automotive guidance service to sL and roamers
unconnected. whose equipment conforms to the

What does this mean for the alarm
industry? According to the FCC, about
1 million of 26 million installed alarm
systems use analog radio equipment.
Wireless alarm systems installed
before Spring 2006 generally use
analog equipment, the FCC says.

On the home alarm side, somewhere
in the neighborhood of 400,000
systems may still use analog service,
said Lou Fiore, chairman of the Alarm
Industry Communications Committee.
In most of those systems, the wireless
link to the alarm center is a backup to
the landline. But some homes lack a
landline, so the wireless link is the only
connection to the outside world. And
when the analogue signal dies, so will
the back up lines.

A dead backup system means that if
a phone line has been cut, or if a

Chuck Akers

Executive Director

INSPECTORS ASSOCIATION

www.fimia.org
ASSOCIATION OFFICE
chobee, FL 3

310 S B st Comn = Do

Phone.

"FLORIDA FIRE MARSHAL

AMPS standard.

The FCC said enough time has
passed and there was no reason for
futher delay. Also, digital networks are
a much better use of the airwaves,
carrying about 16 times more traffic
than analog, the FCC said. However,
as part of the same ruling, cellular
licensees were mandated to notify
analog-only subscribers of their intent
to convert to digital, and also directed
its Consumer and Governmental
Affairs Bureau - in conjunction with the
Wireless Telecommunications Bureau -
to create a public information
campaign so no one would be left in
the dark after the change.

Fiore said most companies have
notified their customers and have a
plan to address the problem, but some
have been unaware of the change.

“We did our best to let everybody
know,” Fiore said. “I think the majority
have been changed out but there is no
way of knowing how many radios are
still going to be in service. | have
heard estimates of 400,000 but my gut
feeling is it will be less than that.”

Many systems will beep to notify a
customer that the backup has gone
down or send a call in to a central
station, Fiore said. However, he added,
there is no way to know how many will
send a false alarm signal.

According to the FCC, most alarm
companies are contacting their
affected customers by letter, bill insert,
or telephone to arrange for
replacement installation of a digital
alarm radio. If you believe your alarm
system relies on an analog wireless
radio and you haven't heard from your
alarm company, or if you're unsure
about what type of alarm system you
have, contact the company to
determine your options for
maintaining service.

“The content of the articles contained
in the Handshake solely reflects the
personal opinions of the authors or
contributors and doesn't necessarily
represent the official position of the
Alarm Association of Florida, Inc.
Contents must not be reprinted without
the written permission of the AAF."

g

=
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Michael F. Venolt
National Sakes Masager
Power Products

Honeywell

Hoseywell Fower Produets

12 Clintoeville Read
Northferd, CT 064721610 USA
{203) 484-6236 Direct

(203) 4345366 Fax

wew hasepwellpowercom
michsel vesohifhoseywel




Distribution Powered by People...Driven by Technology
COMMITMENT

The Systems Depot® is committed to providing you with the best products
aoffered in the industry for adding value to your business,

SERVICE
With our exclusive Depot Express® service we can deliver products directly
to the custamers office or job site the same day the order is placed,

Dﬂ Exprow® PEOPLE

To Serve You Qur people drive our business. With industry veterans providing support
and product applications every day in every branch, you can rely on Depot
for all your solutions.

RELIABLE DISTRIBUTION
Drawing from over 30 years of experience in the security industry The
Systems Depot® is positioned to deliver on our promise. Our professional
team works closely with each of ocur customers to provide tailored
solutions. A fleet of trucks deliver to hundreds of customers daily.

Shop online at: Depot Conneet* deqler. depotconnect.com

SECURITY « FIRE

ﬁSTEMS

JRE

1-877-797-3376 = www.thesystemsdepot.com * dealer.depotconnect.com




wurivenuon welCoine

This is a License renewal year. All Electrical License
qualifiers MUST renew their license by August 31,
2008.

The continuing education requirements MUST be met
before the license can be renewed. And only classes
taken from an ECLB approved training provider will
count towards license renewal.

ECLB ce requirements:

7-hours Technical

1-hour Business

1-hour Safety

1-hour Workers Comp

1-hour advanced module for Florida Building Code
2hours False alarm reduction [ if the license qualifier
is doing alarms, ]

1-hour of any of the above for a total of 14 hours.

Reminder: the ECLB has specific requirements, not
just 14hours. The last renewal year the AAF received
several calls from license qualifier's that took ce
classes from other providers, only to find out the
courses were not approved by the ECLB but another
state board. The License qualifier then had to take
classes again.

All training providers must upload to the State the Ce
credits within 30 days. You as the license holder
should check your license page. After you have
taken a ce course; Go to  www.myfloridalicense.com
Go to: View Continuing £d: put in your pin, and you
can see what ce credits you have obtained.

The AAF will have the full 14hour Ce credits at the EHX
Expo. in Orlando March 12, 13, 14 and 15, 2008. The
cost includes the full 14 hours, the entrance to the
EHX Expo [national low voltage trade show] and the
AAF convention awards dinner. See attached
registration form for courses and times.

The AAF will also teach the CE classes for license
holders in each major city, [ 15 cities ] so check the
training schedule on our web site www.fla-alarms.org
All classes are taught in segments so you can attend
all 14 hours or the classes you are still missing.

The AAF looks forward to seeing the license holders
at our classes.

Dear AAF Member:

The Alarm Association of Florida will once again co-
locate its annual convention with the upcoming
Electronic House Expo (EHX), March 13-15, 2008 at the
Orange County Convention Center. This will mark our
38t annual convention and will be an extraordinary
event. The AAF Convention Committee has once again
been hard at work planning many educational, social
and networking opportunities for our members. Event
registration for the convention will include an
automatic EHX registration and access to all AAF
events, including the Hospitality Suite and the
signature President’s Reception and AAF Awards
Banguet at the Wyndham Orlando Resort. Don’t miss
the chance to join in the fellowship of the convention
and the educational opportunities.

2008 is a renewal year for license holders and the
convention is your one stop shop! Make sure you
register for the CE License Holder Classes at the
Orlando Convention Center.

The EHX Spring 2008 show will draw 11,000 attendees,
350-plus exhibitors and will provide hundreds of hours
of training for custom electronics professionals.
Thousands of innovative products from the nation’s
leading manufacturers will be on display. The AAF will
once again host the Security Pavilion and have a
booth to welcome our convention attendees and
highlight the raffle prize for the AIFF scholarship fund.

The AAF will be headquartered at the Wyndham
Resort, 8001 International Drive, Orlando, FL. 32819.
Reservations can be made by contacting the
Wyndham Resort directly at 407-351-2420 and mention
the EHX rate of $132 plus tax. There are several other
area hotels that are also available at special EHX
rates. For more information on these hotels visit
www.ehxweb.com.

If you didn’t make last year's convention you missed a
great time and a great business opportunity. Don’t
miss out this year! Make your plans now to attend.

Sincerely,

Mary Hardy Galloway - President
Alarm Association of Florida, Inc.
1802 N University Drive #329
Plantation, FL 33322-4115

PH 954-748-7779
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Convention Registration Form

March 12, 13, 14 & 1 5th, 2008

Name. Compuy
Cuest Cuest
Acklress: _ City, State Zig
Phone Fax  Eamail
AAF Member Non-Member
o Jury L .
AAF 2008 Eyern Registration D599.00 .'IS\ .00 0527900 C8349.00
AAF 2008 Class Registration Os2900  DSME00
Combo ss7800  DBTIE00

Event registrution inchudes access 1o all AAF everts and registration to the EHX. Claas Registrution incliles sccess to all AAF
clasaes and registration to the EHX. Yiou must mdicate which events you ane registereng to-attendd. 1 you do ot register for  specafic
AAF event, sccess o that event will not be granted. Please indcate which events you want 1o attend.
CE Classes for Flecirical/Alarm License Holders
Mhm 10 Moo - Orarge County Covention Center — Florida Fire Alarm Requirenmserts,
O e b Span — € -mug:r cunty Convertion Center — New Fire Preverstion Codées, cour
wrday March 13,

! E Classes for Flectrical/Alarm License Holders.

e MECLE 1512 3HR CE
LB 006978 4HR CE

Dl 10 10k - Orunge Coy Coerention Center - False Alarm Reduction and Advnced Code, eousse SECLETSE37279
CE Clases for ElectricallAlurm Licease Hobders
8am 1o 10am - Crange County Cormention Center - Safety arsd Workers Comp (Part | of 21, course fECLBOO0ISTS

Frrvidents Hecrp
O7pem to Bpm - Wyndham Crlando Rescrt

MVP & Awards Banquet

vu..lum Ctlasids Resont

CE Clasis for FlectricaltAlarm Licemse Holders
1 Gl ter 12 Nown —Crange Conity Cowvertion Ceater - Busitiess Practicos @ the General Assembly (Parts

LB0001 515

Payment Method  OlAmerican Express  TWisa DihasterCard  TDiscover OIheck Enclosed
Credst Card Mumber: _ ExpDate
Nasne o it appesss on the card
Sigrature tal: §
Plowecompicie s form mnd retun it 0. AAF Comveasion Higistation, Alxm Aseocation ofFloida 1500 Nort Usiversity Deive 25,
Pantation, FL. 33322 or Fix $54-T4S-4749 or email 1 5. Fox mare informaton aboat the AAF cosamtion, plese call the AAT
office st H00-89%-209%9 ox check ot cur webmic ot wrw 7 porvayesey Comcetltoms eeceved o o 30 days o o Febaey 0, 3008 e subjost
00540 service charge. Cancellusions must b ‘wiiting before u refi | Cancellations afier Febeuary 7. 2008 (30 days
peior 10 the start of the AAF Convention) and “no shows™ are subject to full negistration fee. No refunds will he made usal afles Ghe event. Classes
and events are subject to change without motice.




Electronii HOU ™ Conference
- March 11-15,2008 @2

B e
March 13-15, 2008 &
Orange County Convention Center i u
Orlando, Florida

Spring 2008

Attend THE event for the custom electronics industry!
EHX Spring 2008 will be better than ever!

b See and learn about HEW PRODUCTS - 14 demo rmooms, dedicated
Mew Product Showcase oa the expo floor, and 300+ exhibitors
> Unique expo floo pavikons and spedl events that 2
21 - indhfing Fber Optics, Media (!n-ns Hw
Huslthcare, Custom Gaming, and more

» Learn from unbizsed, veteran instructoes giving your team the
peoduct, techeical and butieess training specific to CE integration

¥ Barafit from a wicke selection of natwcring cppartunities that
tonnect you with atherCE professionats

b An all-oew fine up of 100+

 Compitely updated Conference Prograe - aelnmebu toam

of seasoned industry veteraes with our o 5
b EHX Miker party and After Hours Concert

Show Floor Highlights

» Alarm Assoiation of Rorids Ebectronic Security Paviion
¥ Residential Electrical Expo (REXL spoersored by [EC

¥ Immessive Gaming Dema Room

* New Product Showcase

¥ Emerging Opportunities Pavilion

Expo Hall & Demo Alley
HOURS

Thursday, March 13 + $0:00am - §:00pem*
Friday. March 14+ 10:00am - E-00pm*
Saturday, March 15 + 10008 - 30pen*

*Dema Alley apens at 800w

Register by February 15 for your FREE EXPO PLUS PASS and Best Savings!
www.ehxweb.com # 800-315-1581 ¢ Use Priority Code: ADTRA

< lifelware




Urricer sauots

ALARM
FLORIDA, Nat.

Please cast your 2008 ballot:

Mary Galloway rermains President
Ecb Ireland remains Vice-President/President Elect

lhc nominaing committes ha pi the fallowing names on the balot far the

08 Other nominahons accepted from voling membars on the floor 1
Assembly Any persons nominatad from the floor should be wrilten in on tha spaces
provided
Secretary
0O [ele Burgar 0 Scof Crawley (u]
Treasurer
O Mike Mahoney O Eon Tools o
Directors at Large (Vote for 3)
O E.J. Flgischman 0 Greq Gracer 0 Heather Johnston
O Bill Zeller o u ]

For Absentec Ballots Only: Mam

Diate Signature

Motary

FOR ANY ABSENTEE BALLOT TO BE COUNTED MUST BE RETURNED TO THE AAF
OFFICE BY 5:00p.m. EASTERN TIME FEBRUARY 29, 2008 — SEND TO:

ATTN: AAF ABSENTEE BALLOT = 1802 M. UNIVERSITY DR. #329, PLANTATION, FL
3353224118
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FEENTEETRIL 'MOST VALUABLE PERSON AWARD®  FOSNTERmTeL
ALARM ASSOCIATION OF FLORIDA - 2008
SPONSORED BY ADI

The highlight of the AAF Convention every year is the “Most Valuable Person™ award. This highest honor is
bestowed on an individual by AAF voting members and is recognized by their peers as an outstanding industry
contributor. The past recipients of the “Most Valuable Person™ award are worthy individuals who have
supported the programs and mission of the Alarm Association, and the alarm industry in general, without regard
for personal gain

The Alarm Association of Florida legal counsel will tabulate the ballots and these ballots must be forwarded to
their office address below. Only one vote per regular company member, alummi member, life member or other

member category is p‘_mullnd. ADI will present the award to the winner at the Awards Banguet during the AAF
Annual Con

ﬁ.fa.-m Assoc!aum orFiodda 2008

“Most \ Person Ballot
(Please type or print clearly)
| (Your name) as the desig d voting
P ive for.
{Company name)
would like to

(Nominee's name)

[ s comp i ffiliation)
as the AAF 2008 “Most Valuable Person”. My reasons for nominating this person are: (Please list
your reasons.)
Nominator's
Return by February 22, 2008 to: AAF-MVP CIO Eric Pr Esq., F B A iates, P.A.,

P.O. Box 10448, Tallahassee, FL 32302-2448 (FAX 850-894-6604) email:
eric@prutsmanlaw.com

(PLEASE NOTE THAT AAF STAFF ARE NOT ELIGIBLE FOR THIS AWARD)
16 / The Handshake
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CUSTOMER CARE IS OUR BIGGEST INVESTMENT.
WE THINK IT'S THE DRIVING FORCE OF GOOD BUSINESS, DON'T YOU?

AT ADI, WE ARE ONLY AS STRONG AS OUR PEOPLE.

VistT i ADI LOCATION NEAR You:

AD/

COMMITMENT. SERVICE. PEOPLE.

For the nearast ADI branch of I place an order, call 1.800.233 6251 | For System Sales and Support, call 1800234 7971 | www adlink.com



The nmnext generation in
Monitoring has mrrived!

Unparalleled
Response Speed

Unrivaled
Information Access

Uncompromising
Security

Fre

power to

redundant computer Networking:

Unending Training

0 eople mast profes
stry becairss
training ancd

Unmatched Service

-Q,
ER

P =
re ‘
Florida EFODDO964

Positioned Ffor Performance

=
=
-
=




convention Rarfle

MARANSRAINSL.

“Seming o INipher Siamabard

Win a Hi-Def System

Raffle Tickets on Sale Now!

Available now from any AAF Board Member for 55.00 each. Tickets can also be
purchased on March 13th & 14th at the Electronic House Expo at the AAF Booth
# 222D and at the AAF banquet. Drawing to be held Friday, March 14, 2008 at
the AAF Banquet at the Wyndham Orlando Resort (8001 International Drive).
g
Proficient Audio
F400 LCR Speakers
= Onwall LCR
+ 100 Watts
- Dual 4" Woofers
+ Bass & Treble switches

ToteVision
LCD-4200HD
+ Hi-Def
» 100021 Contrast
« R5-232 Control
= 500 Nit Brightness
= 1920 x 1080 Resolution |

Yamaha Amplifier
= Home Theater
Amplifier

—ALARM

e INDUSTRY Sponsored by:

5 SOUTHEAST

_
—=y

—FOUNDATION
—OF FLORIDA

For more Information on the
AIFF schalarship or the AAF
Canvention, which is held in T 9

conjunction with the Electronic | e m m w‘o

House Exposition, visit - ia
wwewfla-alarms.org ar call
$54.748.7779 All proceeds go to the AIFF scholarship fund.
Winner need not be present to win.
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The Gilbertson Group joins with SafeyCare’s
Authorized Partner Program

The Gilbertson Group (TGG). a family-owned
systems integration company of Coatesville, PA, has
announced its joining with SafetyCare’s national
Authorized Partner Program. TGG will now offer
SafetyCare’s security monitoring and emergency
response communication services to its customers.

SafetyCare is a new generation in security,
demonstrating how traditional alarm monitoring, by
itself, is obsolete. Unlike traditional security
monitoring, SafetyCare provides clients with
immediate access to certified Emergency Medical
Technicians (EMT).

SafetyCare customers access a 24-hour-a-day
safety and security system by simply pressing a
button or calling from anywhere in the world. They
gain voice contact with a certified Life & Safety EMT
at the SafetyCare Response Center. based in
Reading, PA. The highly trained response team — all-
certified EMTs - has years of experience working
with people needing immediate assistance.

TGG is a systems integration company
specializing in physical and electronic security for
Mid-Atlantic region customers. The 16-year-old
company is family owned and operated along with
the help of 45 professionally-trained employees.

To learn how to become a SafetyCare Authorized
Partner, call 800-483-0888 or visit
www.safetycare.net. For further information on The
Gilbertson Group, please visit their website at
www.gilbertsongroup.com or call (610) 466-9600.

COMNSTRUCTION LICEN
LOCTATION OF FLORT

FIRE-LITE HOSTS FREE FIRE SYSTEMS TRAININGS

Fire-Lite Alarms, part of Honeywell's (NYSE:HON) Life
Safety Group, plans to host free local fire alarm
systems training courses throughout your area.
Dates, locations and descriptions for Fire-Lite
classes planned now through June are as follows:

Location Class Name
2008 Dates

Birmingham, AL MiniScan
March 4-6

Tampa, FL MiniScan
April 15-17

Orlando, FL MiniScan
June 10-12

MiniScan Academy (3 Days]

A three-day training on Fire-Lite’s conventional and
addressable fire alarm control panels and voice
evacuation systems. Power supply fundamentals,
product features, installation methods, programming
and troubleshooting are taught through practical
hands-on i Ir ion and confi i
of Fire-Lite’s IPDACT, a module that enables the
transmission of alarms from a fire alarm control
panel via any IP network line (i.e. ADSL, cable,
Internet), is also covered.

All Fire-Lite courses qualify attendees for various
NBFAA (National Burglar and Fire Alarm Association)
continuing education credits. Visit www.firelite.com
for complete course descriptions, prerequisite
i ion and online i ion. Fire-Lite Alarms
manufactures  fire alarm control  panels,
annunciators, voice evacuation products and power
ies for i lications world-wide.

PROTECT YOURSELF
& OTHERS

Report Unlicensed Activity
Toll-Free at 1.866.532.1440

«nt ot Busines:
nal Regulati
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Proposed Changes to the AAF By-Laws

It has been many years since anyone has reviewed
and proposed changes to by-laws of the Alarm
Association of Florida. This laborious task fell to the
by-laws committee this year chaired by Carl Davino.
After a long and serious study the

Rep. Stearns Now Ranking Member of Critical
Commerce Subcommittee

Rep. Cliff Stearns (R-Fla.) has become the ranking
member on the Telecommunications and Internet
Subcommittee of the U. S. House of Representatives’

recommended changes to the full Board of
Directors, which they felt were necessary to keep
our by-laws correct and timely. On November 3, 2007
the full Board voted to endorse those changes as
recommended. After another review on January 19,
2008 the Board charged the by-laws committee with
sending these changes to the members for review
and vote.

These changes must now be voted on by the
membership IN ATTENDANCE at our annual general
assembly, March 15, 2008, in accordance with by-
laws provision Article XIll ‘General Matters’. You may
not vote via email or absentee ballot.

Copies of the proposed changes have been e-
mailed to members and posted on the AAF website
www.fla-alarms.org for review. Please print out and
bring a copy of these changes to the general
assembly on that date so you may participate in the
process and vote.

Proposed provisions are noted in bold and italics.
Proposed deletions are shaded and struek-through.

Please disregard all page and paragraph numbers
as these will not be corrected until after the full vote
is taken on each item whether to accept or reject.
After the vote is completed only then will we be able
to assign the proper page and paragraph numbers.

If you need any further information please contact
Carl Davino at bcdavino@aol.com.

®

———
ROBERT PITTS
SALES | MARKETING
——
Cen
Stgnal

C C i Stearns has been a strong
supporter of the alarm industry.

The resignation of Rep. Dennis Hastert (R-IlL) led to
a new i of st i ranking

Other changes include the appointment of Rep.
Edward Whitfi (R-Ky.) to the C Trade and
Consumer Protection Subcommittee.

Replacing Old Alarm Batteries

The alarm battery is sometimes referred to as the
"Heart" of the alarm system. This item is overlooked
by many technicians when servicing an alarm
system. After many years of experience servicing
and testing alarm system batteries, Century Alarms
uses the “Three Year” replacement rule.

Knowing that bad batteries are a major cause of
false alarms, and the life of a battery is usually
about the same for most systems, we have set our
service software to report a three-year reminder
when our ct ies need to be

We then send a letter reminding the customer of the
battery change. Generating this service call also
lets us inspect and service other protective devices
connected to the alarm system when we are on the
premises. Keeping customers “False Alarm fFree”
should be one of the main goals of good alarm
company.

Robert K Rosen
Century Alarms
305-596-4444
Miami, FL.
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How to Pick up Extra CE's

Perhaps some of your already have most of your CE's.
Perhaps you only need some ‘belt and suspenders’
insurance for your license renewal and not all 14 hours.
Here’s an opportunity that may help. If you attend the
disciplinary portion of any ECLB meeting you can obtain
UP TO 3 CE'S for the effort. However you must observe
some protocol for this as explained below. You must
register with the department at least seven days in
advance AND attend the full disciplinary section. Since
the ECLB will be meeting in Orlando at the same time as
our convention and show here are the details:

Statute and Rule: Florida Statutes Chapter 489 Part 11

489.517 Renewal of certificate or registration; continuing
education.—

(b) Of the 14 classroom hours of continuing education
required, at least 7 hours must be on technical subjects, 1
hour on workers' compensation, 1 hour on workplace
safety, and 1 hour on business practices, and for alarm
system contractors and electrical contractors engaged in
alarm system contracting, 2 hours on false alarm
prevention.

Florida Administrative Code Chapter 61G6
61G6-9.006 Approval of Continuing Education Courses.—

(11) Of the required 14 continuing education hours, up to
three hours credit may be earned by attending a meeting
of the board wherein disciplinary cases are considered.
Licensee must attend the complete agenda of disciplinary
cases to receive the continuing education hours. At least 7
days advance notice of the intent to attend the
disciplinary case session must be given to the board, and
the licensee must check in with the Clerk of the Board prior
to the beginning of disciplinary proceedings. A maximum
of 3 hours will be allowed during a renewal cycle. Credit
hours may not be earned when the licensee attends a
disciplinary case session as a party to a disciplinary
action.

ECLB meeting to be held March 12, 13, 14, 2008 at

The Orlando Metropolitan Resort

8444 International Dr. Orlando, Florida 32819

Contact Ruthanne Christie to register with the department:
850-487-1395 or ruthanne.christie@dbpr.state.fl.us

Remember this is only for those who need minimal CE’s
and does NOT satisfy your full 14 hour requirement.

22 / The Handshake

SECURITY

Marcla Johnson-Freemon
Regional Sales Masager
Sowtheast Region

@ Freure aarms

LOCK DISTRIBUTORS
o

MA . Las Vi

Honeywell

Heneywell Fire Systens

One Fire-Lite Place
Northfond, CT 06472- 1653 LISA
(203) 484-7161

(203 484-8415 Fax

(203 4847125 Ext. 5690 Direct
(TT0) 329-5585 Cell

o il com
marcia johneon s honeymell com

GOOD NEW

A
DBPR':
Cent

stomer Contact
ours have been

extended from 8 a.m. to
6 p.m., Monday-Friday, and

10 a.

to 2 p.m. on

ys
Call us at 850.4874395.

Department of BUSines

Professional Regulati




Good News About

BAD ACCOUNTS

Alarm Association of Florida, Inc.
and NCS team up to Help You Collect Your Money

From Bad t 0

Tired of losing one third or more of your

money to collection agencies? AAF has the
solution for you. For $25 (or less!) per

s account, National Credit Systems, Inc

(NCS) will get the job done for you.

Flat Fee
For a one time flat fee per delinquent
account, NCS will contact your debtor
up to five times, including a letter from an
attorney. All payments are sent directly to
you, If they fail to pay, NCS will report them
to Experian (TRW), TransUnion, and

Equifax at no additional charge to you.

Bad credit information will remain on
your delinquent’s file for up to 7 years!

ASSOCIATION
FLORIDA,INC.

Exclusive to AAF

NCS" collection and credit reporting services are
available to all AAF members who have accounts
to place for collection. Large or small, many or
few, NCS will 1ake action on your delinquent
accounts.

NCS will provide NCS Claim Forms for you to

place your delinquent and bad checks for

collection. Collection costs are based on the

number of NCS Claim Forms ordered and not a

percentage of the money collected. NCS Claim

Forms can be used up to three years  from the
date of purchase.

N OF

™

To take advantage of this special offer, please complete this order form and retum it with payment to: Naticnal Credit Systems, Inc.,
117 East 24 Street, New York, NY 10010 RE: NCS Claim Forms (credit card orders may be faxed to NCS at 212-213-3320) or call
Associgtion Service Desk 212-213-3000, or 800-363-7215, exd. £400. Our web site: hitp:/iwww.naonalcredit comdaal himl or

e-mail us at: winston@nationalcredit.com.

Chaantity of Price Par Tatal Number Quantity of Price Par Total Numbar
Clamm Formes {mirimum 10 Cisim Form Ordéred Claim Famms Claim
o 10-29 $25.00 O 100-249 12.50

30-49 20.00 O 250-459 10.00

50-99 16.50 O 500+ 9.00

Please chargemy: O Visa O Amex
MasterCard O Discover

o

o

O Enclosed is my checkimoney order payable o NCS for S:I [price per claim (x) number ordered]
o

o

wp dale sgnalue
businass nama
address at
aty state up talephone



2008 Insertion Order » THE HANMDSHAKE
The Alarm Association of Florida
1802 N. University Dr #329
Plantation, FL 333224115
B00-899-2099 954-748-7779 Fax 954-748-4749
handshake@fla-alarms.org

The Insertion Order and Camera-reagy arwork m:mmmqm_{‘_@{mmmwmm ensure
that an ad will iun in the prices for p'udm:u or services not be
accepted All space fs reserved on a ﬁ'ﬁm firstserved be;.s Placernent requesss will be taken nto consideration but
ot guaraniced

The Handshake s the official publication of the Alarm Assoclation of Florida with a manthiy clrculation of over 1,000
coples natiormwide, distribution based from Florida, Th:w-umumc-gmmcdnnq-'armﬂs:anymmat
its gliscrotion and ty for incormect ttained in any

Please Note: Ads thould be sent via email or on CD's or Digis \nambe"renfmay i the form of 2 jpeg, TIFF or EPS
flle at 300 DPj or mommom [ you send a PDF, the e wil be comverted. |

For exampie: a 1/8-page acvertisement neces to be sent o Lsat 35 2
mnehes, no more, no less, Color ads must be at 300 resolutions. For more specific information please call the AAF Office
and we can refer you to our printing company.

I would like to the g
Jan 2009_____February 2009 ______ March 2008
Aprl 2008_____ May 2008 June 2008
July 2008 August 2008 Sept2008
Oct2008 ____ Nov2008 _____ Dec 2008
Billing Information:
Date of Order: Ad Size: Amount of Ad:
Company Name: AAF Member? __ Yes Mo
Billing Address:
City: State: Tip:
) Fax#(__)
E-Mail:

number st be \dslble oned h‘mfau mdume nlme listed categories. -

Advertising Authorized by (please print name):
Billing Contact (if different from above):

th_ Rates for 2006 AAF Member Rate

K /2x2) I §s250
,_'.L“EEi 1/2x5] § 8500
| 1/2page(3-1/2x 100rTx 5] § 13500
su.p.,-geﬁxlo | §23500
[ insice Front Cover, inside Back & Back Page” | §31500

* PREFERRLD AD APACE

THANK YOU FOR ADVERTISING IN THE HANDSHAKE, OFFICIAL PUBLICATION OF THE AAF
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Central One is Now Part of C.O.P.S. Monitoring.

We're combining the best of Central One into
C.O.P.S. Monitoring to provide you with the
highest quality alarm monitoring services and
a multitude of benefits including:

% Caring Professionals who are supported by leading-edge technology.

% New Services including GPS vehicle & asset recovery services, direct billing
options, and complimentary marketing materials.

COMING SOON

* Load Balancing for activity spikes due to storms or hurricanes will be automatically
redirected to C.O.PS. dispatchers in New Jersey, Arizona, & Texas.

% Redundant Sites to re-route alarms to other centers in case of an evacuation due to a hurricane. s
% Consistent Response Time averaging 15.48 seconds and verified by an independent auditor.
* A Dealer Access Program that is powerful, easy-to-use and unrivaled in the industry.

% A Dealer Support Department consisting of knowledgeable representatives and 24/7 data entry.

Now Florida’s Home Town Central Station

Your Foundation for Growth.
». Yesterday. Today. Tomorrow.

L ] -
In Toll free: 1-800-367-2677 | Fax: 1-856-629-4043 | i ing.com | itoring.com
Yeer Hewns Tows (endanl - FLREC13003333




