
A Word From Your
President

By Mary Galloway

Page - 5

From The
Director’s Chair

By Bob Neely

Page - 7

AMPS Sunset

Page - 10

Convention
Package

Page - 12

Volume 69/ February 2008 / Issue 2

PRESORTED
STANDARD

U.S. POSTAGE

PAID
FT. LAUD. FL

PERMIT NO. 4662

AAF CONVENTION ISSUE - GET YOUR CE’s





The Handshake / 1

FEATURES PAGE

AAF 2008 Board of Directors & Organizational Directory

A Word From Your President by Mary Galloway

From the Director’s Chair by Bob Neely,

What Is It?

AMPS Sunset

Convention Package

BulletinBoard

3

5

7

8

10

12

20

Acquisition & Funding Services page-3
www.afssmartfunding.com / 800-354-3863
Alarm Capital Alliance page-5
www.alarmcapital.com / 866-484-4800
ADI page-17
www.adilink.com / 800.233.6261
Cen-Signal page-7,21
www.censignal.com / 706-718-1663
Central Alarm Control Inside Cvr
www.centralalarmcontrol.com / 954-525-0104
CLOAF page-20
www.cloaf.org / 561-233-5532
Computerized Monitoring Services page-25
www.cmsn.com / 800-422-2712
COPS Monitoring page-26
www.copsmonitoring.com / 888-420-9735
FFMIA page-10
www.ffmia.org / 863-467-8991      

Fire-Lite Alarms page-22
www.firelite.com / 203-484-7161 ext. 5690
Honeywell Power Products page-10
www.honeywellpower.co / 203-484-7161
National Credit Systems page-23
www.nationalcredit.com / 212-213-3000
Rapid Response Monitoring Services page-3,18
www.rrms.com / 800-558-7767
Security Associates International page-4
www.SAI-Inc.com / 800-323-7601ext. 1105
Security Lock Distributors page-22
www.securitylockdistributors.com / 800-847-5625
SentryNet page-6
www.sentrynet.com / 800-932-3304
Systems Depot page-11
www.thesystemsdepot.com / 877-797-3376
System Sensor page-5
www.systemsensor.com / 800-736-7672

Visit the AAF at www.fla-alarms.org / or contact us at handshake@fla-alarms.org / 800.899.2099 / your company could be listed here.





The Handshake / 3

2008 Officials

Mary Galloway - President
Servidian - regmhg@earthlink.net
Bob Ireland - Vice President/President Elect
Amsafe of Miami, Inc. - crireland@juno.com
Roy Pollack - Past President
Devcon Security Services - rpollack@devcon-security.com
Carl Davino - Secretary
Electronic Security, Inc. - bcdavino@aol.com
Mike Mahoney - Treasurer
Vector Security - mjxmahoney@earthlink.net

Bob Neely - Executive Director
Alarm Association of Florida, Inc. - bneely@fla-alarms.org
Bill Zeller - Director At Large
Mellon Security & Sound - mellonsss@aol.com
E.J. Fleischmann - Director At Large
Dynamark - ej@dynamarkjax.com
Robert Rosen - Director At Large
Century Ele Alarm Systems, Inc. - centuryalarm@aol.com
Vacant- Associate Representative
Steve Creasey - Associate Representative
Graybar - steven.creasey@gbe.com
Don Damron - Public Safety, Fire
Sarasota County Fire Department -ddamron@scgov.net
Charlie Mosher - Public Safety, LEO
Palm Beach County Sheriffs Office - mosherc@pbso.org

2008 Regional Directors

Office & The Handshake Staff

Dale Burger - Broward Regional Director
Access Code Technology, Inc. - accesscodetec@hotmail.com
A.C. Forsythe - Great Northwest Regional Director
SentryNet - ACForsythe@SentryNet.com
Hernando Barreto - Miami-Dade Regional Director
Amtel Security Systems Inc. - hernando.b@amtel-security.com
Bob Broderick - Northeast Regional Facilitator
Silmar Electronics & Sound - bob@silmarelectronics.com
John A. Pastore, Jr. - Gainesville Regional Director
Crime Prevention Security Sys, Inc. - jpastore@cpss.net
Heather Johnston - Gold Coast Regional Director
Active Alarms, Inc. - heather.johnston@hotmail.com
OPEN - Tallahassee Regional Director
Barry Brannon - Orlando Regional Director

Roy Krueger - Tampa Regional Director
Active Security Company - rdk@activesecurityco.com
John Toscano - Ft. Myers/Naples Regional Director
Affordable Alarm - john@affordablealarm.com
Joseph Fanara - Sarasota Regional Director
Coast to Coast Solutions - jfanara@tampabay.rr.com
Eric Prutsman, Esq. - Lobbyist
Prutsman & Associates, P.A. - eric@ericprutsman.com
Heather Rodriguez - Legal Counsel
Holland & Knight, LLP - heather.rodriguez@hklaw.com
Marty Pomeranz - I.T., Web Site Management
VolTech, Inc. - voltech@mindspring.com
Mike Fletcher - Training Coordinator
Alarm Association of Florida, Inc. - mfletcher@heeth.com
Mark Paloski - Training Program Manager
Alarm Association of Forida - training@fla-alarms.org

Monthly Disclaimer To All Members
The AAF encourages Associate Membership to companies that
provide goods or services to our regular membership. The AAF does not
endorse any Associate. No Associate is a “Preferred” member, “Selected”
member, or in any way placed above any other Associate. Furthermore,
The content of articles contained in the Handshake reflects solely the
personal opinions of the authors or contributors and does not necessarily
represent the official position of the AAF. Additionally all materials used in
advertisements in the Handshake involving any rights, clearances and
copyrights are the sole responsibility of the advertiser and not the Alarm
Association of Florida, Inc.

Linda Neely - Contributor and Office Manager
Alarm Association of Florida, Inc. - lneely@fla-alarms.org
Mary Kenna - Data Management
Alarm Association of Florida, Inc. - info@fla-alarms.org
Erin Cavanaugh - Badges & Training
Alarm Association of Florida, Inc. - photoid@fla-alarms.org
David Smiley - Writer, Editor and Advertising
Alarm Association of Florida, Inc. - handshake@fla-alarms.org





For those of you who know me, you
understand that I do things whole
heartedly. Pouring my energy and
soul into a project is a common
occurrence. I have never thought
about the role indifference plays in
my life. Never thought about whether
it was a positive or negative. I have
never thought about the impact that it
could have - that is, until now.  

Recently I have noticed more than
enough indifference in our chosen
profession. I use the word chosen
because that is exactly what you
have done. Whether you like it or not
you have chosen a career path that is
related to the low voltage profession.
What happens affects your day-to-
day existence. So what can you do
about it?

You have already taken the first
step by joining this association.  So if
you haven’t yet, it’s time to take the
next step. Register today to attend
the AAF convention. Get involved!
Voice your opinion at the General
Assembly. Join a committee.  Go to
your regional meeting. Do any of the
above. Just do something!  

I hope to see everyone at the
convention. This year we have added
public safety education to the
classes offered during the
convention. The False Alarm
Reduction Association (FARA) has
developed a comprehensive,
interactive two-day training course to
teach you how to design, adopt, fund
and implement a successful false
alarm reduction program for your
agency or company. You will learn the
vital skills necessary to handle your
false alarm problems. Whether you
are new to the job or well established,
you’ll take home numerous ideas,
imaginative solutions and best
practices that you can put into use
the very next day. This course is
available to all AAF members. Course

dates are March 12th and 13th at the
Orange County Convention Center.
Registration forms are available at
www.faraonline.org/html/regionaltraini
ng.asp.

We are also offering a four-day
educational event in conjunction with
Florida Fire Marshal and Inspector
Association (FFMIA). This event is
specifically for our colleagues
involved in public safety. Registration

information is
available at www.ffmia.org.

If you are a license holder don’t
forget to sign up for the 14 CE hours
being offered by the AAF during the
convention. After all, 2008 is a
renewal year! Be sure to check out
the educational opportunities
available from EHX. There will be more
than 100 free manufacturer-direct
training sessions. They also have one
and two-day workshops available.
Visit www.ehxweb.com for details.

As you can see there is a lot going
on this year. Make your plans now to
attend!

"The content of the articles contained
in the Handshake solely reflects the
personal opinions of the authors or
contributors and doesn't necessarily
represent the official position of the
Alarm Association of Florida, Inc.
Contents must not be reprinted
without the written permission of the
AAF."
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Indifference - n. 1: the quality, state, or fact of being indifferent,
2b: absence of compulsion to or toward one thing or another

Mary Galloway - President

Alarm Associatoin of Florida, Inc.
regmhg@earthlink.net
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Yes, yes I know all of you were
waiting with bated breath for the
outcomes of my previous stories.
Last month I related to you how the
Grinch stole Christmas with one
municipality going into the alarm
business and Tallahassee talking
away our electrical board.

Well I solemnly promise to relate
the results of those stories when they
happen. As it turns out, so far
nothing has happened in either
venue other than a couple of small
meetings to discuss the ideas. But
rest assured the Grinch has not gone
away even though the holiday
season has.

So, on to other important issues.
The convention! It is next month
March 12-15, 2008. You will need to
hustle at this point to register for the
show and classes and also to secure
your hotel accommodations. The
reason of course is that this meeting
will be jam packed with more than
350 vendors with some spectacular
products.

Also, as a reminder, this is your
license renewal year and you need
the CE’s and this is the place to

obtain them all. We have all the
necessary hours for you to renew
and also the classes are designed to
NOT interfere with your show hours.
Combine that with a magnificent 36
acre resort hotel and you have the
perfect tax write off storm.

The one thing I hear frequently is
that dealers somehow think they
cannot be away from their
businesses for more than 24 hours or
the earth will suddenly go flat. Not
true. Most of the folks you work with
understand the importance of
occasionally being away from the
business. If you explain to them what
is needed to prepare and cover for
this type of event you will be
surprised how helpful they can be.

The real mission here is to
convince yourself in your own mind
that you not only need to do this,
you HAVE to do this. It is important
for your peace of mind and your
technical advancement personally
and professionally. You will find the
necessary forms for the show and
classes in this issue. You can also
pick them up on line at www.fla-
alarms.org along with a list of area
hotels. The hotel issue is larger this

year than others
because of four major
conventions being in
Orlando at the same
time. So make your
room reservations
early regardless of
location.

Also FYI we have scheduled a
number of classes for the
professionals in public safety law
enforcement and fire. If you know of
anyone in those trades who can use
some training time that will be well
worth their while please have them
register for their classes as well. We
have some of the best instructors in
Florida for their subjects and
material.

I always appreciate the support
that so many members show the AAF
by participating in these major
events. It is reassuring to know the
members care about their business
and this industry. I look forward to
seeing as many of you as possible
at this next show. Do yourself a favor
and register. You won’t regret it.

"The content of the articles contained
in the Handshake solely reflects the
personal opinions of the authors or
contributors and doesn't necessarily
represent the official position of the
Alarm Association of Florida, Inc.
Contents must not be reprinted
without the written permission of the
AAF."

“Do what you can, with what you have, where you are.”
- Theodore Roosevelt 1858-1919 American President and Author
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Bob Neely - Executive Director

Alarm Associatoin of Florida, Inc.
bneely@fla-alarms.org
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February 18th marks the beginning
of a new era. On this day, the
nationwide network that launched the
U.S. wireless industry back in 1983
ends and gives way to the dominant
digital age.

The Federal Communications
Commission decided in 2002 to no
longer require carriers to support
AMPS (Advanced Mobile Phone
Service) service after Feb. 18th, which
means they can shut down analog
networks, potentially leaving many
alarm systems, cell phones and
automotive guidance systems
unconnected.

What does this mean for the alarm
industry? According to the FCC, about
1 million of 26 million installed alarm
systems use analog radio equipment.
Wireless alarm systems installed
before Spring 2006 generally use
analog equipment, the FCC says.

On the home alarm side, somewhere
in the neighborhood of 400,000
systems may still use analog service,
said Lou Fiore, chairman of the Alarm
Industry Communications Committee.
In most of those systems, the wireless
link to the alarm center is a backup to
the landline. But some homes lack a
landline, so the wireless link is the only
connection to the outside world. And
when the analogue signal dies, so will
the back up lines.

A dead backup system means that if
a phone line has been cut, or if a

hurricane has knocked out phone
lines, the system will be inoperable.

“Some systems are going to shut
down that day and some are going to
shut down in a matter of days or
weeks,” Fiore said.

Last June, the FCC denied a petition
filed by the Central Station Alarm
Association, an alarm industry group
and parent company of the AICC, that
would have granted a two-year
extension of the requirement that
cellular licensees provide analog
service to subscribers and roamers
whose equipment conforms to the
AMPS standard.

The FCC said enough time has
passed and there was no reason for
futher delay. Also, digital networks are
a much better use of the airwaves,
carrying about 16 times more traffic
than analog, the FCC said. However,
as part of the same ruling, cellular
licensees were mandated to notify
analog-only subscribers of their intent
to convert to digital, and also directed
its Consumer and Governmental
Affairs Bureau  - in conjunction with the
Wireless Telecommunications Bureau -
to create a public information
campaign so no one would be left in
the dark after the change.

Fiore said most companies have
notified their customers and have a
plan to address the problem, but some
have been unaware of the change.

“We did our best to let everybody
know,” Fiore said. “I think the majority
have been changed out but there is no
way of knowing how many radios are
still going to be in service. I have
heard estimates of 400,000 but my gut
feeling is it will be less than that.”

Many systems will beep to notify a
customer that the backup has gone
down or send a call in to a central
station, Fiore said. However, he added,
there is no way to know how many will
send a false alarm signal.

According to the FCC, most alarm
companies are contacting their
affected customers by letter, bill insert,
or telephone to arrange for
replacement installation of a digital
alarm radio. If you believe your alarm
system relies on an analog wireless
radio and you haven't heard from your
alarm company, or if you're unsure
about what type of alarm system you
have, contact the company to
determine your options for
maintaining service. 

"The content of the articles contained
in the Handshake solely reflects the
personal opinions of the authors or
contributors and doesn't necessarily
represent the official position of the
Alarm Association of Florida, Inc.
Contents must not be reprinted without
the written permission of the AAF."
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Dear AAF Member:

The Alarm Association of Florida will once again co-
locate its annual convention with the upcoming
Electronic House Expo (EHX), March 13-15, 2008 at the
Orange County Convention Center. This will mark our

38th annual convention and will be an extraordinary
event. The AAF Convention Committee has once again
been hard at work planning many educational, social
and networking opportunities for our members. Event
registration for the convention will include an
automatic EHX registration and access to all AAF
events, including the Hospitality Suite and the
signature President’s Reception and AAF Awards
Banquet at the Wyndham Orlando Resort. Don’t miss
the chance to join in the fellowship of the convention
and the educational opportunities.

2008 is a renewal year for license holders and the
convention is your one stop shop! Make sure you
register for the CE License Holder Classes at the
Orlando Convention Center.  

The EHX Spring 2008 show will draw 11,000 attendees,
350-plus exhibitors and will provide hundreds of hours
of training for custom electronics professionals.
Thousands of innovative products from the nation’s
leading manufacturers will be on display. The AAF will
once again host the Security Pavilion and have a
booth to welcome our convention attendees and
highlight the raffle prize for the AIFF scholarship fund.

The AAF will be headquartered at the Wyndham
Resort, 8001 International Drive, Orlando, FL  32819.
Reservations can be made by contacting the
Wyndham Resort directly at 407-351-2420 and mention
the EHX rate of $132  plus tax. There are several other
area hotels that are also available at special EHX
rates. For more information on these hotels visit
www.ehxweb.com.

If you didn’t make last year’s convention you missed a
great time and a great business opportunity. Don’t
miss out this year! Make your plans now to attend.

Sincerely,
Mary Hardy Galloway - President
Alarm Association of Florida, Inc.
1802 N University Drive #329
Plantation, FL 33322-4115
PH 954-748-7779

This is a License renewal year. All Electrical License
qualifiers MUST  renew their license by August 31,
2008.  
The continuing education requirements MUST be met
before the license can be renewed. And only classes
taken from an ECLB approved training provider will
count towards license renewal.

ECLB  ce requirements:
7-hours Technical
1-hour Business
1-hour Safety
1-hour Workers Comp
1-hour advanced module for Florida Building Code
2hours False alarm reduction [ if the license qualifier
is doing alarms, ]
1-hour of any of the above for a total of 14 hours.

Reminder:  the ECLB has specific requirements, not
just 14hours. The last renewal year the AAF received
several calls from license qualifier’s that took ce
classes from other providers, only to find out the
courses were not approved by the ECLB but another
state board. The License qualifier then had to take
classes again.

All training providers must upload to the State the Ce
credits within 30 days. You as the license holder
should check your license page. After you have
taken a ce course; Go to   www.myfloridalicense.com
Go to:  View Continuing Ed: put in your pin, and you
can see what ce credits you have obtained.   

The AAF will have the full 14hour Ce credits at the EHX
Expo, in Orlando March 12, 13, 14 and 15, 2008. The
cost includes the full 14 hours, the entrance to the
EHX Expo [national low voltage trade show] and the
AAF convention awards dinner. See attached
registration form for courses and times.

The AAF will also teach the CE classes for license
holders in each major city, [ 15 cities ]  so check the
training schedule on our web site  www.fla-alarms.org
All classes are taught in segments so you can attend
all 14 hours or the classes you are still missing.

The AAF looks forward to seeing the license holders
at our classes.   
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FIRE-LITE HOSTS FREE FIRE SYSTEMS TRAININGS

Fire-Lite Alarms, part of Honeywell’s (NYSE:HON) Life
Safety Group, plans to host free local fire alarm
systems training courses throughout your area.
Dates, locations and descriptions for Fire-Lite
classes planned now through June are as follows:

Location Class Name
2008 Dates
Birmingham, AL MiniScan
March 4-6
Tampa, FL MiniScan
April 15-17
Orlando, FL MiniScan
June 10-12 

MiniScan Academy (3 Days)
A three-day training on Fire-Lite’s conventional and
addressable fire alarm control panels and voice
evacuation systems. Power supply fundamentals,
product features, installation methods, programming
and troubleshooting are taught through practical
hands-on exercises. Installation and configuration
of Fire-Lite’s IPDACT, a module that enables the
transmission of alarms from a fire alarm control
panel via any IP network line (i.e. ADSL, cable,
Internet), is also covered.

All Fire-Lite courses qualify attendees for various
NBFAA (National Burglar and Fire Alarm Association)
continuing education credits. Visit www.firelite.com
for complete course descriptions, prerequisite
information and online registration. Fire-Lite Alarms
manufactures fire alarm control panels,
annunciators, voice evacuation products and power
supplies for commercial applications world-wide.

The Gilbertson Group joins with SafeyCare’s
Authorized Partner Program

The Gilbertson Group (TGG), a family-owned
systems integration company of Coatesville, PA, has
announced its joining with SafetyCare’s national
Authorized Partner Program. TGG will now offer
SafetyCare’s security monitoring and emergency
response communication services to its customers.

SafetyCare is a new generation in security,
demonstrating how traditional alarm monitoring, by
itself, is obsolete. Unlike traditional security
monitoring, SafetyCare provides clients with
immediate access to certified Emergency Medical
Technicians (EMT).

SafetyCare customers access a 24-hour-a-day
safety and security system by simply pressing a
button or calling from anywhere in the world. They
gain voice contact with a certified Life & Safety EMT
at the SafetyCare Response Center, based in
Reading, PA. The highly trained response team – all-
certified EMTs – has years of experience working
with people needing immediate assistance.

TGG is a systems integration company
specializing in physical and electronic security for
Mid-Atlantic region customers. The 16-year-old
company is family owned and operated along with
the help of 45 professionally-trained employees.

To learn how to become a SafetyCare Authorized
Partner, call 800-483-0888 or visit
www.safetycare.net. For further information on The
Gilbertson Group, please visit their website at
www.gilbertsongroup.com or call (610) 466-9600.
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Proposed Changes to the AAF By-Laws

It has been many years since anyone has reviewed
and proposed changes to by-laws of the Alarm
Association of Florida. This laborious task fell to the
by-laws committee this year chaired by Carl Davino.
After a long and serious study the committee
recommended changes to the full Board of
Directors, which they felt were necessary to keep
our by-laws correct and timely. On November 3, 2007
the full Board voted to endorse those changes as
recommended. After another review on January 19,
2008 the Board charged the by-laws committee with
sending these changes to the members for review
and vote.

These changes must now be voted on by the
membership IN ATTENDANCE at our annual general
assembly, March 15, 2008, in accordance with by-
laws provision Article XIII ‘General Matters’. You may
not vote via email or absentee ballot.

Copies of the proposed changes have been e-
mailed to members and posted on the AAF website
www.fla-alarms.org for review. Please print out and
bring a copy of these changes to the general
assembly on that date so you may participate in the
process and vote.

Proposed provisions are noted in bold and italics.
Proposed deletions are shaded and struck through.

Please disregard all page and paragraph numbers
as these will not be corrected until after the full vote
is taken on each item whether to accept or reject.
After the vote is completed only then will we be able
to assign the proper page and paragraph numbers.

If you need any further information please contact
Carl Davino at bcdavino@aol.com.

Replacing Old Alarm Batteries

The alarm battery is sometimes referred to as the
"Heart" of the alarm system. This item is overlooked
by many technicians when servicing an alarm
system. After many years of experience servicing
and testing alarm system batteries, Century Alarms
uses the “Three Year” replacement rule.

Knowing that bad batteries are a major cause of
false alarms, and the life of a battery is usually
about the same for most systems, we have set our
service software to report a three-year reminder
when our customers batteries need to be replaced.
We then send a letter reminding the customer of the
battery change. Generating this service call also
lets us inspect and service other protective devices
connected to the alarm system when we are on the
premises. Keeping customers “False Alarm Free”
should be one of the main goals of good alarm
company.

Robert K Rosen
Century Alarms
305-596-4444
Miami, Fl.

Rep. Stearns Now Ranking Member of Critical
Commerce Subcommittee

Rep. Cliff Stearns (R-Fla.) has become the ranking
member on the Telecommunications and Internet
Subcommittee of the U. S. House of Representatives'
Commerce Committee. Stearns has been a strong
supporter of the alarm industry.

The resignation of Rep. Dennis Hastert (R-Ill.) led to
a new makieup of subcommittee ranking members.
Other changes include the appointment of Rep.
Edward Whitfield (R-Ky.) to the Commerce, Trade and
Consumer Protection Subcommittee.
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How to Pick up Extra CE’s

Perhaps some of your already have most of your CE’s.
Perhaps you only need some ‘belt and suspenders’
insurance for your license renewal and not all 14 hours.
Here’s an opportunity that may help. If you attend the
disciplinary portion of any ECLB meeting you can obtain
UP TO 3 CE’S for the effort. However you must observe
some protocol for this as explained below. You must
register with the department at least seven days in
advance AND attend the full disciplinary section. Since
the ECLB will be meeting in Orlando at the same time as
our convention and show here are the details:

Statute and Rule: Florida Statutes Chapter 489 Part II

489.517 Renewal of certificate or registration; continuing
education.— 

(b) Of the 14 classroom hours of continuing education
required, at least 7 hours must be on technical subjects, 1
hour on workers’ compensation, 1 hour on workplace
safety, and 1 hour on business practices, and for alarm
system contractors and electrical contractors engaged in
alarm system contracting, 2 hours on false alarm
prevention.

Florida Administrative Code Chapter 61G6

61G6-9.006 Approval of Continuing Education Courses.—

(11) Of the required 14 continuing education hours, up to
three hours credit may be earned by attending a meeting
of the board wherein disciplinary cases are considered.
Licensee must attend the complete agenda of disciplinary
cases to receive the continuing education hours. At least 7
days advance notice of the intent to attend the
disciplinary case session must be given to the board, and
the licensee must check in with the Clerk of the Board prior
to the beginning of disciplinary proceedings. A maximum
of 3 hours will be allowed during a renewal cycle. Credit
hours may not be earned when the licensee attends a
disciplinary case session as a party to a disciplinary
action. 

ECLB meeting to be held March 12, 13, 14, 2008 at

The Orlando Metropolitan Resort 

8444 International Dr. Orlando, Florida 32819

Contact Ruthanne Christie to register with the department:

850-487-1395 or ruthanne.christie@dbpr.state.fl.us

Remember this is only for those who need minimal CE’s
and does NOT satisfy your full 14 hour requirement.










